
Reseller Control Center Product Catalog – Domain Name Essentials

Domain Name Essentials
The Domain Name Essentials are just that: products that 
every domain registrant should have in order to 
immediately leverage his/her domain registration. The 
following overview will acquaint you with the available 
offerings in the Domain Name Essentials product family.

The Domain Name Essentials product family includes the following offerings:

• Domain name forwarding.

• Domain name masking.

• Starter and “parked” pages.

• Business registration.

• Certified domains.

• Domain appraisals

• Email accounts.
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Domain Name Forwarding

Product Overview
Domain name forwarding, which can be applied to any domain, is a service that instantly 
redirects all domain traffic to a predetermined Web address.

Customer Benefits
• Allows any domain name to redirect visitors to a difficult-to-remember Web 

address.

• Funnels Web traffic form multiple domains to a single destination.

How it Works
When a visitor lands on a forwarded domain, he/she is immediately redirected to a 
designated Web address. 

Figure 1 − Domain name forwarding redirection
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Domain Name Masking

Product Overview
Domain name masking – used in conjunction with domain forwarding – ensures that that 
URL in a Web browser's address bar remains the one that was typed in, even after the 
Internet user has been redirected to the destination address. This functionality serves to 
conceal – or “mask' – the fact that a domain has been forwarded.

Customer Benefits
• Prevents visitors from detecting that they have been redirected.

How it Works
Masking works along with domain forwarding to redirect Web traffic to a new location 
while disguising the fact that forwarding has occurred. 

Figure 1 − Domain name forwarding with masking
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Starter and “Parked” Pages

Product Overview
A “parked” page provide an easy, cost-effective means for your customers to promote a 
message on the Web without having to build an actual Web site. You can offer your 
customers the following options:

1. One-page starter Web sites leverage a library of design templates that allow users 
to individualize site layout, copy and images.

2. Standard parked pages inform visitors that a Web site is “coming soon.”

3. Eye-catching “For Sale” pages let interested buyers know that a domain is for sale 
and informs them how to contact the seller. 

Note that your business name will appear on your customers' parked pages. 

Customer Benefits
• Establishes a professional, attractive Web presence in minutes.

• For speculators, actively advertises that the domain is for sale and solicits offers 
from interested parties. 

How it Works
Attractive one-page Web sites can be created and published to the Internet in minutes. 
“For Sale” pages are even easier to use.
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Figure 1 − Starter Web page setup wizard

Figure 2 − Parked page setup interface
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Figure 1 − Business Registration landing page

Product Overview
Business Registration is your customer's complete online listing – including Web site, 
phone number, and more – and is instantly available to everyone who searches for their 
domain name in the Whois database.

Customer Benefits
• Provides shoppers with all your registrant's vital information in just one click.

• Give potential customers a special message or offer.

• Help visitors locate your customer's place of business with a detailed online map 
(international mapping available for 67 countries).

• Includes FREE Online Business Card Web site.

• Can show visitors what their domain name is worth. 

How it Works
During the domain name registration process, your customers will select their registration 
type, where they may choose Business Registration.  Once purchased, they will set up 
their Business Registration information by logging into My Account after purchase.  Upon 
a Whois search, the following Business Registration format will display:
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Figure 1 − Business Registration display
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Figure 1 − Certified Domain landing page

Product Overview
The Certified Domain process inspires confidence in visitors by verifying origination of a 
domain, as well as the identity of the domain originator.

To acquire Certified Domain accreditation, domain originators undergo a credentials 
check that confirms the contact information provided with their registration.  Once the 
credentials have been authenticated, a non-transferable Certified Domain seal is 
electronically issued that your customers can load to their Web site and Whois display.

Customer Benefits
• Helps your customers prove that they're the 'real deal.'

• Quick certification.

• Keeping sites certified is easy.

• Certified Domain seal is dynamic.

How it Works
After purchase, customers submit a certified domain application.  The verification process 
begins immediately and generally can be completed in ten minutes, with the Certified 
Domain seal issued to their site within one business day.

Once the distinctive Certified Domain seal is authorized to display on your customer's 
Web site and Whois page, it remains there until it expires or until a change in their 
domain contact information makes it necessary for them to reapply for accreditation.
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Figure 1 − Domain Appraisals landing page

Domain Appraisals

Product Overview
A domain appraisal reviews the market value of a given domain name. Two types of 
appraisals are available: Express Appraisals and Certified Domain Appraisal. An Express 
Appraisal is an automated process that incorporates such factors as the domain's brand 
recognition, length, top-level domain, and word count. Certified Appraisals use the same 
metrics as Express Appraisals but add a human review by an industry expert to further 
determine the domain's value.

Customer Benefits
• Provides a quick and qualified evaluation of a domain's current market value.

• Express Appraisals are completed in two hours or less; Certified Domain 
Appraisals are completed  in two business days or less.  

• Certified Domain Appraisals include a Certified Domain Appraisal seal.

How it Works
The user selects the desired appraisal type, then enters the applicable domain. Depending 
on appraisal type, results are available within two hours or two business days.
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Figure 1 − Domain appraisals interface
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Figure 1 − Email Account landing page

Email Accounts

Product Overview
Email accounts enable the creation and management of personalized email addresses, 
which can correspond to any domain name the customer has registered, regardless of 
where the domain is registered or hosted. 

Email plan overview:

• Complete Plan – 1 mailbox, 25MB storage space.

• Deluxe Plan – 5 mailboxes, 1000MB storage space.

• Premium Plan – 100 mailboxes, 2000MB storage space.

All email accounts include free Web-Based Email, our smooth, advanced Internet-based 
email client that incorporates spam-filtering technology and SMTP (Simple Mail Transfer 
Protocol) relay. Advanced add-ons, including Online File Folder, Online Group Calendar, 
and Fax Thru Email, are seamlessly integrated with the Web-Based Email interface.

Customer Benefits
• A central element in establishing a Web presence.

• Email address can be set to correspond to any of the user's registered domains.

• Generous storage space.

• Instant notification of new messages in Web-based Email for up to five separate 
email accounts with the Desktop Notifier.

• Dedicated outbound email resources with SMTP relay.
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• 256-bit encryption keeps email contents and attachments private, and personal 
information protected.

How it Works
Web-Based Email is one of the most versatile and powerful Internet-based email clients 
available.  The client is richly-featured, streamlined and intuitive.

Figure 1 − Web-Based Email inbox interface

Figure 2 − Web-Based Email mail-composition interface
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