Reseller Control Center Product Catalog — Web Hosting

Web Hosting

The Web Hosting product family provides hosting solutions
for users on all levels; from basic shared hosting plans to
high-performance dedicated servers that allow users to
take complete control of their hosting needs. The
following overview will acquaint you with the available
offerings in the Web Hosting product family.

The Web Hosting product family includes the following offerings:
Web hosting
Dedicated servers

Virtual dedicated servers
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Figure 1 — Hosting plans product page
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Web Hosting

Product Overview

Our robust and feature-rich hosting plans offer generous disk space and data transfer
quotas, free email and email forwarding, MySQL and Access database support, Web site
statistics, and around-the-clock upload availability and technical support. All Web sites
are hosted in our secure, monitored world-class data center.

Hosting plan overview:
*  Economy Plan — 5GB disk space, 250GB monthly data transfer, 500 email

accounts, 50 email forwarding accounts, 10 MySQL databases, free value
applications.

*  Deluxe Plan — 100GB disk space, 1000GB monthly data transfer, 1000 email
accounts, unlimited email forwarding accounts, 25 MySQL databases, SQL Server
2000 (Windows-based plans), free value applications.

*  Premium Plan — 200GB disk space, 2000GB monthly data transfer, 2000 email
accounts, unlimited email forwarding accounts, 50MySQL databases, unlimited
Access databases, SQL Server 2000 (Windows-based plans), free value
applications.

All plans are available with choice of either Windows or Linux operating system.

Customer Benefits
*  Free setup.

*  Peace of mind knowing site is monitored, protected and secured, 24 x 7, with
daily backups.
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*  Webssite is hosted in our world-class data centers, with best-of-breed routers,
firewalls, and servers.

*  Generous disk space and data transfer limits, with 24 x 7 FTP access.
* 24 x 7 email, telephone, and Web-based tech support.
*  Web site statistics.

*  Free access to value applications.

How it Works

Hosting accounts are available to suit the needs of any business or individual.

Figure 1 — Hosting plan overview
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Figure 1 — Dedicated servers product page

Dedicated Servers

The ultimate in performance, control and cﬂnvenlencel

Dedicated Servers

Product Overview

A dedicated server grants its user exclusive rights to the server's bandwidth, memory and
storage space, and complete control of server usage and software installation through
admin (root) access to the server. This means that the server can be used for a virtually
unlimited variety of purposes, including gaming, database management, and hosting and
management of multiple traffic-intensive Web sites. Dedicated servers are particularly
useful for companies and individuals that run very-high-traffic Web sites or applications.
Dedicated servers are available with the following operating systems:

* Linux: Red Hat Fedora Core 6 / Red Hat Enterprise 4 / Cent OS 4

*  Microsoft: Windows Server 2003 Web Edition / Standard Edition

Customer Benefits
*  Free rapid setup.

*  Complete control over server space.

* Install and run virtually anything on server through admin (root) access.
*  Manage multiple Web sites on a single server.

24 x7FTP access.

* 24 x7email, telephone, and web-based technical support.

* 24 X7 monitoring.
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* 24 x 7 physical security.

*  Best-of-breed routers and servers.

How it Works

When the user purchases a dedicated server, he/she actually leases a server box, which
will be configured and set up according to his/her preferences, but remains at our data
center. A dedicated server account provides the user with a dedicated IP address, full
control of server usage and software installation, with admin (root) access to the server.

Users may customize their servers upon purchase.
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Figure 1 — Virtual dedicated servers product page
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Virtual Dedicated Servers

Product Overview

Virtual dedicated servers offer many of the capabilities and features of dedicated servers,
including admin (root) access and dedicated IP addresses, but at a much lower price. A
virtual dedicated s server is the perfect, affordable solution for users that wish to operate
multiple Web sites, traffic-intensive Web sites, gaming servers, or simply want unlimited
control of their server space through root (admin) access. Users share a server, but
because each virtual dedicated server is effectively isolated from other accounts, the user
has full control over the server space. Our virtual dedicated servers are available with
choice of Windows or Linux operating systems.

Customer Benefits

Complete control of server space.
Generous bandwidth and disk space.
Free rapid setup.

Similar capabilities to those of dedicated servers, such as managing multiple Web
sites on a single server, but at much lower price.

24 x 7 FTP access.

24 x 7 email, telephone, and web-based technical support.
24 X 7 monitoring.

24 x 7 physical security.

Best-of-breed routers and servers.
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Reseller Control Center

How it Works

Servers are partitioned in such a way that each virtual dedicated server operates almost
entirely independently of the other accounts that share the same server space. With a
virtual dedicated server, users will enjoy consistent, high performance even when usage

peaks on the main server.

*  Users may customize their servers upon purchase.
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